
Bulk Trash Pickup
•Austin — Solid Waste Services, 494-9400.
•San Marcos — Public Works, (512) 393-8026.
•Traivs County/Williamson County — private utility 
 providers.
•Round Rock — Round Rock Refuse, 255-4980.
•Georgetown — Texas Disposal Systems, (512) 930-1715.

Tall Weeds
•Austin — Solid Waste Services (vacant lots), 494-9400; Parks   
 and Recreation Dispatch (medians and blind corners), 
 440-5150.
•Travis County - Transportation and Natural Resource 
 dispatch, 854-9433
•San Marcos — Environmental Health, (512) 393-8440.
•Round Rock — Code Enforcement (vacant lots), 341-3329;  
 Street Department (rights of way), 218-5566.
•Georgetown — Code Enforcement, (512) 930-3601.

Street Sign Problem
•Austin — Police Department nonemergency, 311.
•Travis County — Transportation and Natural Resources, 
 854-9383.
•San Marcos — Public Works, (512) 393-8036.
•Williamson County — Road and Bridges, 943-3330.
•Round Rock — Street Department, 218-5566.
•Georgetown — Utility Systems, (512) 930-3555.

Street Light Repairs
•Austin — Austin Energy, 322-9100.
•San Marcos — Service Department, (512) 393-8313.
•Travis County/Williamson County — private utility 
 providers.
•Round Rock — TXU Energy, (800) 233-2133.
•Georgetown — Utility Systems, (512) 930-3555.

Pothole repairs
•Austin —Street and Bridge, 974-8750.
•Travis County — Transportation and Natural Resources  
 dispatch, 854-9383.
•San Marcos — Public Works, (512) 393-8036.
•Williamson County — Road and Bridges,
 943-3330.
•Round Rock — Street Department, 218-5566.
•Georgetown — Utility Systems, (512) 930-3555.

Close a Street for a Block Party
•Austin — Temporary Traffi c Control Section, 974-6550.
•Travis County — Transportation and Natural Resources, 
 854-9383.
•San Marcos — City Hall (for applications), (512) 393-8000.
•Round Rock — Planning and Research, 218-5428.

•Georgetown — Fire Department, (512) 930-3606.

Have a Vacant Lot Cleaned
•Austin — Solid Waste Services, 494-9400.
•Travis County — Environmental Health Program, 972-5600.
•San Marcos — Environmental Health, (512) 393-8440.
•Round Rock — Code Enforcement, 341-3329.
•Georgetown — Code Enforcement, (512) 930-3601.

Report an Abandoned Vehicle
•Austin — Abandoned Vehicle Unit, 974-8119.
•Travis County — Environmental Health Program, 972-5600.
•San Marcos — Environmental Health (on private property),  
 (512) 393-8440; Police Department (on street), 
 (512) 753-2110.
•Williamson County — Sheriff’s Department, 943-1300.
•Round Rock — Nonemergency police, 218-5500.
• Georgetown — Code Enforcement, (512) 930-3601.

To complain about noise
•Austin — Police Department nonemergency, 311.
•San Marcos — Police Department, (512) 753-2110.
•Williamson County — Sheriff’s Department, 943-1300.
•Round Rock — Police Department nonemergency, 
 218-5500.
•Georgetown — Police Department nonemergency, 
 (512) 930-3510.

For dead animal removal
•Austin — Solid Waste Services, 494-9400.
•Travis County — Transportation and Natural Resources, 
 854-9383.
•San Marcos — Animal Control, (512) 393-8340.
•Williamson County — Road and Bridge Department, 
 943-3330.
•Round Rock — Animal Control, 255-7387.
•Georgetown — Utility Systems, (512) 930-3555.

Pesky Problems, who do you call?
Refer to this contact list if you need help with life’s little inconveniences. 

9600 Great Hills Trl., Suite 150E  
Austin TX, 78759 
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